| TEXAS INDEPENDENCE
HEALTH PLAN

Texas Independence Health Plan complies with applicable Federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability, or sex. Texas Independence Health Plan does not exclude
people or treat them differently because of race, color, national origin, age, disability, or sex.

Texas Independence Health Plan:
e Provides free aids and services to people with disabilities to communicate effectively with us, such as:

o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other
formats)

e Provides free language services to people whose primary language is not English, such as:

o Qualified interpreters
o Information written in other languages

If you need these services, contact Member Services at 1-833-471-8447. We are open 8:00 A.M. to 8:00 P.M.,
seven days a week from October 1 through March 31; 8:00 A.M. to 8:00 P.M. Monday to Friday from April 1
through September 30. TTY users should call 1-833-414-8447.

If you believe that Texas Independence Health Plan has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

Texas Independence Health Plan
c/o Tammy Gifford

1908 N. Laurent, Suite 250
Victoria, TX 77901

Phone: 1-833-471-8447

Fax: 1-833-605-4044

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, the Appeals and
Grievance Department is available to help you. You can also file a civil rights complaint with the U.S. Department
of Health and Human Services, Office for Civil Rights, electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jst or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at https://www.hhs.gov/civil-rights/filing-a-complaint/complaint-
process/index.html.




NOTICE OF AVAILABILITY OF LANGUAGE ASSISTANCE SERVICES AND AUXILIARY AIDS AND SERVICES (§ 92.11)

English

ATTENTION: If you speak Spanish, Chinese Manadrin, Traditional
Chinese, Tagalog, French, Tieng, German, Korean, Russian, Arabic,
Hindi, Italian, Portugese, French Creole, Polish, or Japanese, free
language assistance services are available to you. Appropriate
auxiliary aids and services to provide information in accessible
formats are also available free of charge. Call 1-833-471-8447
(TTY: 1-833-414-8447) or speak to your provider.

Espafiol (Spanish)

ATENCION: Si habla espafol, tiene a su disposicidn servicios
gratuitos de asistencia linglistica. También estan disponibles

de forma gratuita ayuda y servicios auxiliares apropiados para
proporcionar informacién en formatos accesibles. Llame al
1-833-471-8447 (TTY: 1-833-414-8447) o hable con su proveedor.
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Tagalog (Tagalog)

PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang
mga libreng serbisyong tulong sa wika. Magagamit din nang
libre ang mga naaangkop na auxiliary na tulong at serbisyo
upang magbigay ng impormasyon sa mga naa-access na format.
Tumawag sa 1-833-471-8447 (TTY: 1-833-414-8447) o makipag-
usap sa iyong provider.

Francais (French)

ATTENTION : Si vous parlez Francais, des services d'assistance
linguistique gratuits sont a votre disposition. Des aides et services
auxiliaires appropriés pour fournir des informations dans des
formats accessibles sont également disponibles gratuitement.
Appelez le 1-833-471-8447 (TTY : 1-833-414-8447) ou parlez a
votre fournisseur.

Tiéng Viét (Vietnamese)

LUU VY: N&u ban néi tiéng Viét, chiing téi cung cap mién phi céc
dich vu hé tro ngén ngi. Céac hé tro dich vu phu hop dé cung cap
théng tin theo cac dinh dang dé tiép cén cling dugc cung cap
mién phi. Vui long goi theo s& 1-833-471-8447 (Ngudi khuyét tat:
1-833-414-8447) hoac trao d&i v&i ngudi cung cép dich vu clia
ban.

(German) ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen
kostenlose Sprachassistenzdienste zur Verfiigung. Entsprechende
Hilfsmittel und Dienste zur Bereitstellung von Informationen in
barrierefreien Formaten stehen ebenfalls kostenlos zur Verfiigung.
Rufen Sie 1-833-471-8447 (TTY: 1-833-414-8447) an oder
sprechen Sie mit lhrem Provider.
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Pycckuit (Russian)

BH/MAHVIE: EcAn Bbl roBOpUTE Ha PYCCKWMIM, BaM AOCTYMHbI
HecnaaTHble yCAYrU A3bIKOBOM Noaaepku. CooTBeTcTByOLWME
BCMOMOTAaTEAbHbIE CPEACTBA U YCAYTM MO NPEAOCTaBAEHMIO
nHbopMaLmm B AOCTYMHBIX GopMaTax Tak»Ke NPeAOCTaBASIOTCA
6ecnaatHo. NossoHute no teaedoHy 1-833-471-8447

(TTY: 1-833-414-8447) nan obpaTnTeCh K CBOEMY MOCTABLUMKY

YCAYT.
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(Italian) ATTENZIONE: se parli ltaliano, sono disponibili

servizi di assistenza linguistica gratuiti. Sono inoltre disponibili
gratuitamente ausili e servizi ausiliari adeguati per fornire
informazioni in formati accessibili. Chiama I 1-833-471-8447 (tty:
1-833-414-8447) o parla con il tuo fornitore.

Portugués (Portugese)

ATENCAO: Se vocé fala Portugués, servicos gratuitos de
assisténcia linguistica estdo disponiveis para vocé. Auxilios e
servicos auxiliares apropriados para fornecer informacgdes em
formatos acessiveis também estado disponiveis gratuitamente.
Ligue para 1-833-471-8447 (TTY: 1-833-414-8447) ou fale com seu
provedor.

Kreyol Ayisyen (French Creole)

ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ed aladispozisyon
w gratis pou lang ou pale a. Ed ak sévis siplemanté apwopriye pou
bay enfomasyon nan foma aksesib yo disponib gratis tou. Rele nan
1-833-471-8447 (TTY: 1-833-414-8447) oswa pale avek founise w
la.

Polski (Polish)

UWAGA: Osoby moéwiace po polsku moga skorzystac z bezptatne;j
pomocy jezykowej. Dodatkowe pomoce i ustugi zapewniajgce
informacje w dostepnych formatach sa réwniez dostepne
bezptatnie. Zadzwon pod numer 1-833-471-8447

(TTY: 1-833-414-8447) lub porozmawiaj ze swoim dostawca.
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